From: steve skinner

To: Microsoft ATR
Date: 1/28/02 5:36am
Subject: Microsoft Settlement

The people who would benefit from this action iarenot the people who would buy computer products
and services but rather Microsoft's compeitors. These people like Sun and AOL are the businesses that
prey on the public. AOL charged me over $900.00 for services that a hacker used and I ended up paying
for because they made it impossilbe for me to contest. Microsoft provides what we need.
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